HW( Online Member Portal

HAWAII-MAINLAND ADMINISTRATORS

Access Your Medical Benefits Online 24/7

Secure online access to your medical benefit information is available 24 hours a day, 7 days a week through
HMA’s Secure Online Member Portal. Below are available features and directions how to register.

Member Portal Features Include:
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Member Information Benefit Details Plan Documents
Claims Search Lookup Expense Limits Provider Search

Additional Features Include:
Documents and Forms, Request New ID cards,
Notifications, Prior Authorizations and other useful features.

HOW TO REGISTER: +

=» Go to members.hmatpa.com
=» Click “Create Account”

=» Enter Information:

- Full Name

- Email Address

- Last 4 digits of SSN

- Date of Birth

- Member ID Number
=» Accept Terms of Use Policy

Accessible From Any Device ¢ 91 .
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from any computer, mobile phone or tablet.
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